
24/7 Information & Referrals 
 

Just Dial 211 

 

Where 
Do I 

Turn? 
 

A Brief Guide to Services 
in Bloomington-Normal 

Mental Health Services 
 
McLean County Center for Human Services 
Community Mental Health Center 
Psychiatric Mobile Response (24/7) 
108 W. Market St, Blm (309) 827-5351 
 
Behavioral Health Urgent Care 
(Mon-Fri: 9:00 am - 1:00 am, Sat: 5:00 pm - 1:00 am, Sun: 9:00 am 
- 1:00 am) 
520 N. Center Street, Blm (309) 827-5351 
 
Carle BroMenn Outpatient Center  
3024 E. Empire St, Blm (309) 556-7500 
 
Center for Youth and Family Solutions 
502 S. Morris Ave, Blm (309) 820-7616 
 
Chestnut Health Systems 
1003 Martin Luther King Dr, Blm (309) 827-6026 
 
Collaborative Solutions Institute 
200 W. Front St, Suite 400A, Blm (309) 828-2860 
 
INtegRIty Counseling 
502 S. Morris Ave, Suite D, Blm (309) 827-9100 
 
PATH Inc., Crisis Line 
Dial 988 
 
Substance Use Services 
 
Chestnut Health Systems 
1003 Martin Luther King Dr, Blm (309) 827-6026 
 
Recovery Oriented System of Care (ROSC) 
448 Wylie Dr, Normal (309) 451-7835 
 
Carle BroMenn Addiction Recovery 
1304 Franklin Ave, Normal (309) 268-5993  
 
Alcoholics Anonymous 
(309) 828-7092 
 
Alanon/Alateen 
(309) 827-7426 (info) / 309-828-7092 (hotline) 
 
Medical Care 
 
Chestnut Family Health Center 
702 W. Chestnut St, Blm (309) 557-1400 
 
Community Health Care Clinic 
(For those with no health insurance) 
900 Franklin Ave, Normal (309) 888-5531 
 
McLean County Health Department 
200 W. Front St, Blm (309) 888-5450 
 
Illinois DHS - Medicaid - www.dhs.state.il.us 
501 W. Washington St, Blm (309) 451-6000 
 
Dental Care 
 
McLean County Health Department 
200 W. Front St, Blm (309) 888-5479 
 
Lakewood Family Dental (accepts Medicaid) 
1407 N. Veterans Pkwy, Suite 12, Blm  
(309) 233-3636 
 
Access Dental & Orthodontics (accepts Medicaid) 
401 N. Veterans Pkwy, Suite 4, (309) 808-1317 
 

Emergency Rent/Utilities 
 

Tazwood Community Services - Bloomington 
(LIHEAP, IHWAP) 
808 S. Eldorado Rd, Unit 100-E (309) 533-7723 
 
Mid Central Community Action  
1301 W. Washington St, Blm (309) 829-0691 
 
City of Bloomington Township 
All of McLean County except Normal Township 
607 S. Gridley St, Suite B, Blm (309) 434-2730 
 
Normal Township 
304 E. Mulberry St, Normal (309) 452-2060 
 
Salvation Army  
208 N. Oak St, Blm (309) 829-9476 
 
Society of St. Vincent De Paul - St. Brigid 
1001 N. Towanda Barnes Rd, Blm (309) 677-7696   
 
Disability Services 
 

Division of Rehabilitation Services (DRS) 
207 S. Prospect Rd, Blm (309) 662-1347 
 
Easterseals Central Illinois 
2404 E. Empire St, Blm (309) 663-8275 
 
LIFE Center for Independent Living 
2201 Eastland Dr, Suite 1, Blm (309) 663-5433 
 
Lifelong Access 
2000 Jacobssen Dr, Normal (309) 451-8888 
 
Senior Services 
 
ARC Activity and Recreation Center 
600 E. Willow St, Normal (309) 888-9099 
 
CCSI Case Coordination 
3601 GE Rd, Suite 2, Blm (309) 661-6400 
 
Faith In Action 
600 E. Willow St, Suite 201, Normal  
(309) 827-7780 
 
Miller Park Adult Center 
Miller Park Pavilion, Blm (309) 434-2260 
 
 
Veteran Services 
 
American Red Cross 
1 Westport Court, Blm (309) 662-0500 
 
REBOOT Combat Recovery 
2031 Warehouse Rd, Normal (309) 212-2205 
 
Salvation Army  
611 W. Washington St, Blm (309) 829-9476  
 
VA Illiana Health Care System 
207 Hamilton Rd, Blm (309) 827-4090 
 
Veterans Assistance Commission 
200 W. Front St, Suite 400D, Blm (309) 888-5140 

Phone: 
211 

888-865-9903 (toll-free) 
309-827-4005 (local) 

Text: 
Text your Zip Code to 

898-211 

Websites: 
www.pathcrisis.org 

www.navigateresources.net/path 
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Food/Pantries 
Entries are food pantries unless otherwise noted. 
 
Apostolic Pentecostal Church (Sat: 10 am - 12 pm)  
2810 Tractor Ln, Blm (309) 829-3936 
 
Center for Hope (Tue: 9:30-11:30am) 
1308 E. Empire St, Blm (309) 808-3742 
 
Center for Hope-Temba (Thu: 4:30-6:30pm) 
14940 Old Colonial Rd, Blm (309) 827-2009 
 
Eastview Christian Church 
(Tue: 1-3pm, 6-7:30pm. Wed: 10am-12pm, 6-7:30pm) 
1500 N. Airport Rd, Normal (309) 451-5060 
 
Home Sweet Home Ministries  
Packed lunches/dinners only (Call for hours) 
303 E. Oakland Ave, Blm (309) 828-7356 
 
Journey Church (By appt one Sat per month)  
1320 E. College Ave, Normal (309) 452-3359 
 
Joy Care Center (By appt. Must call first, 9am-9pm)  

1901 Tracy Dr, Blm (309) 826-1715 
 
Loaves & Fishes Soup Kitchen 
Formula/baby food and diapers only (2nd Thu: 11am-12 pm) 
Soup Kitchen (Tue-Thu: 11:30am-12:30pm) 
527 W. Jackson St, Blm (309) 827-8526 
 
McLean County Urban League (1st Mon, by appt) 
409 W. Washington St, Blm (309) 829-2792 
 
Ministry & More, Inc. (Tue-Thu: 10 am - 12 pm, by appt) 
1107 W. Empire St, Blm (309) 823-9804 
 
Mt. Pisgah Baptist Church (Wed: 5-7pm) 
801 W. Market St, Blm (309) 828-2571 
 
Salvation Army (Mon, Wed: 9am-3pm) 
611 W. Washington St, Blm (309) 829-9476 
 
School Street Food Pantry (Fri: 4-6pm) 
College Students only 
211 N. School St, Normal (309) 452-2096 
 
St. Vincent De Paul Society 
(Mon: 9am-12pm, 1-4pm. 2nd and 4th Sat: 9-11am) 
705 N. Roosevelt Ave, Blm (309) 829-9611 
 
Union Missionary Baptist Church (By appt) 
505 W. Jackson St, Blm (309) 828-1162 
 
Veterans Assistance Commission, McLean (By appt) 
Veterans Only 
200 W. Front St, Blm (309) 888-5140 
 
Wesley United Methodist Church 
Diapers, wipes, TP, personal hygiene, etc. only - no food.  
(3rd Sat: 9:30-11:30am) 

413 E. Washington St, Blm (309) 827-8046 
 
Western Ave Community Center (Mon-Fri: 9am-5pm) 
600 N. Western Ave, Blm (309) 829-4807 
 
 

Income Support Programs  
 

City of Bloomington Township 
607 S. Gridley St, Suite B, Blm (309) 434-2730 
 
Normal Township 
304 E. Mulberry St, Normal (309) 452-2060 
 
Mid Central Community Action  
1301 W. Washington St, Blm (309) 829-0691 
 
Social Security Administration (SSI, SSDI) 
207 N. Williamsburg Dr, Blm (877) 405-4640 
 
DHS (TANF, SNAP/LINK) 
501 W. Washington St, Blm (309) 451-6000 
 
Subsidized Child Care 
 

Child Care Resource and Referral Network 
207 W. Jefferson St, Suite 301, Blm 
(309) 828-1892 
 
Legal Assistance 
 

Prairie State Legal Services 
201 W. Olive St, Blm (309) 827-5021 
 
Emergency Numbers 
 
Bloomington Dispatch – 911 (City of Bloomington) 

(309) 820-8888 
 

METCOM – 911 (Normal & McLean County) 

(309) 888-5030 
 

Adult Protective Services Reporting Hotline 
(866) 800-1409 
 

Child Abuse Reporting Hotline 
(800) 252-2873  
 

Countering Domestic Violence (Neville House)  

(309) 827-7070 
 
Center for Human Services (Psychiatric Mobile Response)  

(309) 827-5351 
 
YWCA Stepping Stones (Sexual Assault Program) 
(309) 556-7000  
 
COVID-19 
 
McLean County Health Department 
Information on testing, vaccinations, etc. 
(309) 888-5450 
health.mcleancountyil.gov 

Clothing 
 

Center for Hope (Sat: 10am-2pm)  
1308 E. Empire St, Blm (309) 808-3742 
 
Joy Care Center (By appt. Call 9am-9pm)  

1901 Tracy Dr, Blm (309) 826-1715 
 
Mt. Pisgah Baptist Church (Wed: 5-6pm) 
801 W. Market St, Blm (309) 828-2571 
 
Salvation Army Winter coats only (By appt)  

611 W. Washington St, Blm (309) 827-9476 x289 
 
St. Vincent De Paul Society (Mon: 9am-12pm) 
705 N. Roosevelt Ave, Blm (309) 829-9611 
 
Emergency Shelter/Homeless Services 
 

Brightpoint - Central Regional Office (Children 0-6) 
403 S. State St, Blm (309) 834-5260 
 

Home Sweet Home Ministries (Adults & Families) 
303 E. Oakland Ave, Blm (309) 828-7356 
 

PATH (Homeless Outreach Services) 
201 E. Grove St, Blm (309) 828-1022 or 211 
 

Project Oz (Runaway/Youth Shelter, ages 10-23) 
1105 W. Front St, Blm (309) 827-0377 
 
Salvation Army - Safe Harbor (Single Adults)  
208 N. Oak St, Blm (309) 829-9476 
 
Subsidized Housing 
 
Bloomington Housing Authority 
104 E. Wood St, Blm (309) 829-3360 
 
Employment 
 

Career Link 
705 E. Lincoln St, Suite 110, Normal  
(309) 807-1386 
 

Bridgeway 
310 Wylie Dr, Suite 464, Normal  
(309) 452-2797 
 

Land of Lincoln Goodwill Industries 
302 Landmark Dr, Normal (217) 220-9445 
 
Mid Central Community Action 
1301 W. Washington St, Blm (309) 829-0691 
 
Illinois Department of Employment Security (IDES) 
(800) 244-5631 

 
 
 
 


